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Abstract Title Hospital/Health System Submitter(s) Submitter's Title(s) Email Address Telephone

1

Error Analysis Using Automated 
Dispensing Machine Override 
Functionality

Spectrum Health Jennifer Zimmer-Young Drug Information and Research 
Specialist

jennifer.zimmeryoung@spectrum-health.org 616-391-1828

2

Utilizing Automated Dispensing 
Cabinets to Identify and Document 
Adverse Drug Reactions

Spectrum Health Jennifer Zimmer-Young Drug Information and Research 
Specialist

jennifer.zimmeryoung@spectrum-health.org 616-391-1828

3

Telemetry Standards of Practice Providence Hospital and Medical 
Centers

Sandra Deering, MSN, NP-C Nurse Practitioner sandra.deering@providence-stjohnhealth.org 248-849-2535

4

Reduce Hospital Mortality Henry Ford Hospital John Mailey House Manager jmailey1@hfhs.org 313-916-6575

5

Preventing Catheter Related 
Bloodstream Infections

Providence Hospital and Medical 
Centers

*Lauri Bolo-Schreuder         
*Janice Locke                         
*Karen Peper                            
*Gary Plagens

*Nurse Practitioner             
*Clinical Nurse Specialist          
*Nurse Practitioner          
*Primary Care Adult Nurse

lauri.bolo-schreuder@providence-stjohnhealth.org 248-849-4359

6

PCA-Related Medication Errors:  
Minimizing Potential, Maximizing 
Technology

University of Michigan Health System Kelly A. Saran, MS, RN Risk Management Consultant ksaran@med.umich.edu 734-763-5456

7

Increasing Patient Safety by 
Decreasing Medication Errors 
Poster

Priority Health Marcia Bartlett, RN, BSN, MPA Sr. Clinical Quality Improvement
Specialist

 marcia.bartlett@priorityhealth.com 616-464-8154

8

Implementation of a Dedicated 
Cross Sectional Body Interventional 
Service

Henry Ford Hospital Todd Williams, MD Section Head, Interventional 
Cross Sectional Radiology

toddw@rad.hfh.edu 313-916-3344

9

Implementation of a Fall Prevention 
Program for Henry Ford Health 
System

Henry Ford Health System Cathy Bennett Clinical Quality Facilitator cbennet1@hfhs.org 313-874-6017

10

Reducing Blood Stream Infection 
(BSI):  A Multidisciplinary Approach

Henry Ford Health System Nisreen Murad Infection Prevention Specialist nmurad1@hfhs.org 313-874-5479



11

Creating a Culture of Safety:  A 
Multidimensional Approach

Henry Ford Health System Michelle Freeman, RN, MSN Director, Office of Clinical 
Quality and Safety

mfreema2@hfhs.org 313-876-9269

12

Improving the Care of Oncology 
Patients Through the Use of a 
Pathway

Providence Hospital Kelly M. Sakalian, RN, MSN, CS, 
AOCN

Oncology Clinical Nurse 
Specialist

kelly.sakalian@stjohn.org 248-849-2756

13

Healthcare Construction in the New 
Millenium:  Reducing the Infection 
Risk Through Assessment & 
Partnership

Sparrow Health System Linda Nemecek Performance Improvement 
Specialist

linda.nemecek@sparrow.org 517-364-2895

14

Sparrow Weight Management 
Center Bariatric Surgery Program 
After Three Years

Sparrow Health System Linda Nemecek Performance Improvement 
Specialist

linda.nemecek@sparrow.org 517-364-2895

15

Improving Patient Safety Through 
Executive Rounds

Sparrow Health System Gary McMillan, MM Patient Safety Officer gary.mcmillan@sparrow.org 517-364-2218

16

Medication Reconciliation Using 
Failure Modes and Effects Analysis 
(FMEA)

Sparrow Health System Gary McMillan, MM Patient Safety Officer gary.mcmillan@sparrow.org 517-364-2218

17

Mock Codes:  Using Simulation and 
Debriefing to Improve Response in 
Code Situations

Henry Ford Health System Coleen Owens, RN, BSN Clinical Quality Facilitator cowens1@hfhs.org 313-8747181

18

Who's in Charge of Me Now?  
Connecting Caregivers in Patient 
Handoffs

William Beaumont Hospital Carleen Penoza, RN, MHSA Clinical Informatics Specialist cpenoza@beaumonthospitals.com 248-551-1427

19

Nursing Excellence for Safe 
Medication Management

University of Michigan Health Systems *Karen Adkins-Bley, RN, MSA, *JD 
Rhonda Schoville, RN, BSN, MSA

*Risk Mngmt Consultant             
*Manager of Nursing 
Information Services

*kbley@umich.edu                          
*rhondas@umich.edu

734-763-5456

20

Surgical Risk Factors as Predictors 
of Cost of Hospitalization

University of Michigan Health Systems *A.N. Talsma, PhD, RN        
*L.R.S. Phillips, MS, RN               
*L. Deng, MS                              
*D.A. Campbell, Jr., MD

*Senior Clinical Info. Analyst      
*No Title                                      
*No Title                                 
*Chief of Clinical Affairs 

lphilliz@umich.edu 734-647-9195

21

The Nursing Home Quality Initiative 
(NHQI)

MPRO Alina Pabin-Prusak, BSW, MUP LTC Outreach Manager apabin@mpro.org 248-465-7371

22

Continuous Improvement in the 
Sentinel/Serious Adverse Event 
Process

University of Michigan Health Systems Louise Grondin, MS, APRN, BC QI Manager, Sentinel and 
Adverse Events

lgrondin@umich.edu 734-936-4705



23

Implementing a 10-Hospital Rural 
HIT Network:  Sharing Patient 
Information To Improve Patient 
Safety and Quality of Care

KliniTek, Inc. Sue Wiljanen, MT(ASCP)SBB Account Executive swiljanen@klinitek.com 906-228-2870    
x110

24

Improving Patient Safety Through 
Improved Blood Management

St. John Detroit Riverview Hospital Karen L. Scalici, RNC Coordinator Bloodless/Blood 
Conservation Program

karen.scalici@stjohn.org 313-499-4790

25

Development of a Medication 
Reconciliation Process at 
Beaumont - Troy

Beaumont Hospital - Troy Amy Barron Medication Safety Pharmacist abarron@beaumonthospitals.com 248-964-5488

26

"And They Put Up a Parking Lot - 
Don't It Always Go to Show, You 
Don't Know What You've Got Till 
You Look "

VA National Center for Patient Safety Carol Samples Program Analyst carol.samples@va.gov 734-930-5860
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