	PRIVATE 
R E M E M B E R . . .PRIVATE 

• Participate!  Ask questions. This is a participatory workshop -- not a lecture session.

• Express your thoughts freely. There are no right or wrong answers. Everyone present

will benefit from your experiences and point of view.




Patient Safety Leadership Through Innovation and Evolution

April 30 and May 1, 2003

The Ford Conference & Event Center, Dearborn 

Agenda

April 30

Registration and poster display
8 a.m.

Welcome, opening remarks, and review of the
9 a.m.

conference objectives and agenda

(Grand Ballrooms)

Marianne Udow, MHSA 

Chair, Michigan Health & Safety Coalition

Senior Vice President, Health Care Products and Provider Services

Blue Cross Blue Shield of Michigan

Detroit, MI

Keynote session
9:15 a.m.

(Grand Ballrooms)
It Starts at the Top: CEO and Board Responsibility and Accountability for Patient Safety

Presiding:

Marianne Udow

Presenting:

Lucian Leape, MD 

Adjunct Professor of Health Policy
Department of Health Policy and Management

Harvard School of Public Health

Boston, MA

April 30, cont.

General session
10:15 a.m.

(Grand Ballrooms)

It Starts at the Top:  Trinity Health’s Patient Safety Initiative

Presiding:

Peter Schonfeld

Senior Vice President

Michigan Health & Hospital Association

Lansing, MI

Presenting:
Judith Pelham, MPA 

President and CEO

Trinity Health

Novi, MI

Break and poster display
10:45 a.m.

(Gallery)
General session
11:05 a.m.

(Grand Ballrooms)

How a Patient Feedback System Impacts Physician Behavior and Patient Safety

Presiding:

Kevin Kelly

Managing Director

Michigan State Medical Society

East Lansing, MI

Presenting:
Gerald Hickson, MD 

Vice Chairman of Pediatrics 

Vanderbilt University School of Medicine
Nashville, TN

Lunch
12:15 p.m.

(Gallery)
April 30, cont.

General session
1:15 p.m.
(Grand Ballrooms)

The Impact of Patient Safety on Clinical and Financial Outcomes

Presiding:
Bruce Bradley

Director, Managed Care Plans, Health Care Initiatives

General Motors Corporation

Detroit, MI

Presenting:
Peter Pronovost, MD, PhD

Associate Professor, Departments of Anesthesiology and Critical Care Medicine and Surgery, School of Medicine 

The Johns Hopkins University

Baltimore, MD

Break and poster display
2:45 p.m.

(Gallery)
General session
3:05 p.m.

(Grand Ballrooms)

The Business Case for Patient Safety

Presiding:

Larry Wageknecht

Chief Executive Officer

Michigan Pharmacists Association

Lansing, MI

Presenting:
Fay A. Rozovsky, JD, MPH, DFASHRM

Senior Vice President
Marsh Inc.

Richmond, Virginia

Conclusions of today’s sessions and review of
4:05 p.m.

May 1 sessions and agenda

(Grand Ballrooms)

Marianne Udow 

May 1

Registration and poster display
 7 a.m.

Concurrent sessions
8 – 9:45 a.m.

Please attend the concurrent session you are preregistered for.

Grand Ballroom, Suite 1

Presiding:

Gregory Forzley, MD

Medical Director, Systems Development

Advantage Health

Grand Rapids, MI 

Innovative Techniques for Physicians to Improve Patient Safety  (Co-presented)

Presenting:

Tammy Lundstrom, MD

Vice President, Chief Quality and Safety Officer

Detroit Medical Center

Detroit, MI
Trinity Health’s Innovations for Patient Safety (Co-presented)

Presenting:

Paul Conlon, PharmD, JD
Vice President, Clinical Quality

Trinity Health

Novi, MI

May 1, concurrent sessions, 8 – 9:45 a.m., cont.

Grand Ballroom, Suite 2

Presiding:

Sue Hamel

Manager, Planning & Project Development

MESSA

East Lansing, MI

Leadership in Developing a Culture of Patient Safety: Patient Safety Fellowship Opportunities

Presenting:

Patricia Magyar, JD, MSN


Steve Winokur, MD
Hospital Counsel



Medical Director, Quality Improvement,

Chelsea Community Hospital


Chief Patient Safety Officer and
Chelsea, MI




Associate Director of Medical Education

William Beaumont Hospital           
   

John Tower, DO, FACOI 


Royal Oak, MI  

Medical Director of Quality and 
  Chief Patient Safety Officer



William Beaumont Hospital


 
Troy, MI




 

Grand Ballroom, Suite 3

Presiding:

Chris Goeschel

Executive Director, The Health Trust

Michigan Health & Hospital Association

Lansing, MI

An Agenda to Assure Patient Safety: Strategies to Involve Michigan’s Patients and Families

Presenting:

Beverley McDonald



Patience Drake Rosenbaum
Chairperson, Michigan Consumer 

Vice-Chair, Michigan Consumer
Health Care Coalition


Health Care Coalition
Berkley, MI




Haslett, MI

Peter Pratt




Donald VeCasey
Vice President and Senior Consultant 
Consumer Rep., Michigan Consumer
for Health Policy



Health Care Coalition
Public Sector Consultants


Lansing, MI
Lansing, MI

May 1, cont.

Break and poster display
9:45 a.m.

(Gallery)
Concurrent sessions
10:15 a.m. – Noon

Please attend the concurrent session you are preregistered for.

Grand Ballroom, Suite 1 (Repeat)

Presiding:

Jan Coye, PhD, RN


Director, Nursing Practice and Education
Michigan Nurses Association

Okemos, MI  

Innovative Techniques for Physicians to Improve Patient Safety  (Co-presented)

Presenting:

Tammy Lundstrom, MD

Vice President, Chief Quality and Safety Officer

Detroit Medical Center

Detroit, MI
Trinity Health’s Innovations for Patient Safety (Co-presented)

Presenting:

Paul Conlon, PharmD, JD
Vice President, Clinical Quality

Trinity Health

Novi, MI

May 1, concurrent sessions, 10:15 a.m. – Noon, cont.

Grand Ballroom, Suite 2

Presiding:

Michelle Hoppes

Vice President, Risk Management and Patient Safety

MHA Insurance Company

Lansing, MI

Challenges and Benefits of Implementing a Barcode Point of Care Medication Administration System  (Co-presented) 

Presenting:

Susanne Larrabee, BSPH

Clinical Staff Pharmacist

Northern Michigan Regional Health System

Petoskey, MI

James Douglas, RN, BBA

Clinical System Administrator

Northern Michigan Regional Health System

Petoskey, MI

Telehealth in Michigan: A Status Report  (Co-presented)
Sally Davis, MA

Program Director, Telehealth and Management Development

Marquette General Health System

Marquette, MI

May 1, concurrent sessions, 10:15 a.m. – Noon, cont.

Grand Ballroom, Suite 3

Presiding:

Ira Strumwasser, PhD





Executive Director and CEO




Blue Cross Blue Shield of MichiganFoundation

Detroit, MI
Blue Cross Blue Shield of Michigan Foundation Grant Recipient Patient Safety Projects and Outcomes

Presenting:

Ira Strumwasser, PhD



Carol Chenoweth, MD
Executive Director and CEO


Infection Control
Blue Cross Blue Shield of Michigan

University of Michigan Hospitals and Foundation




Health Centers

Detroit, MI




Ann Arbor, MI
John Billi, MD




Shon Dwyer, BSN, MBA, RN
Associate Vice President for


Corporate Director of Quality Improvement
Medical Affairs



University of Michigan Health System
University of Michigan Hospitals and
Ann Arbor, MI
Health Centers



  
Ann Arbor, MI

Adjourn
Noon

