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The Michigan Consumer Health Care Coalition (CHCC) was founded in 1993 to

· be a voice for Michigan consumers’ needs in health care at the state level,

· represent the broad spectrum of health care consumers, and

· advocate for improved quality, access, accountability, cost efficiency, information dissemination, and consumer protection in the health care delivery system.

The CHCC plays an important role in Michigan health care by providing a unique opportunity to its members for the exchange of background and emerging information on the state’s delivery and financing systems. The coalition specifically strives for clarification of the potential effects of proposed and existing state and federal health policies on consumers.

These exchanges and opportunities to connect strengthen the advocacy and education activities of the CHCC’s members, bridging the gap between statewide associations, their grass roots advocacy organizations, other state networks that share a similar interest in the health care system, and consumers at large.

Over the course of more than ten years, the CHCC has developed principles and proposals for improving the access to quality, cost-effective health care services for the residents of Michigan; provided constructive review of legislative and other health care policies that affect consumers; and testified at legislative hearings. Most recently, the coalition was involved in the activities for Cover the Uninsured Week, a nationwide weeklong event intended to sensitize the public and opinion leaders to the plight of the more than 41.2 million Americans who lack health insurance coverage and to highlight the need to take action to solve the problems of the uninsured. Previously, the coalition drafted a position paper on improving access to health insurance coverage for low-wage workers for the Blue Cross Blue Shield of Michigan Access to Health Care Coalition. On a grass roots level, the coalition co-sponsored the Lansing Women’s Health Advocacy Initiative, a comprehensive effort to train women as advocates for themselves, their families, and consumers in general.

A major CHCC communication instrument is the Consumer Connection, the organization’s newsletter provided to coalition members in bulk or mailed individually to their associates when desired. The Connection provides consumers with basic information needed to make informed decisions about health and health care and the way in which health care services are delivered. Topics covered in recent newsletters include taking charge of your health and health care, choosing a doctor and getting the most out of the relationship, and prescription drug costs.

The coalition sponsors a quarterly policy luncheon in Lansing to which guest speakers are invited to present on current issues in health care delivery and financing. Guest speaker and topic information is forwarded as arrangements are finalized.

CHCC member organizations include:

American Association of University Women in Michigan

Citizens for Better Care

Community Choice Michigan

International Union, United Auto Workers, Social Security Department

League of Women Voters of Michigan

Michigan Consumer Federation

Michigan Council for Maternal and Child Health

Michigan Jewish Conference

Michigan League for Human Services

Michigan Parkinson Foundation

Michigan Peer Review Organization

Michigan Primary Care Association

MichiganUHCAN

National Association of the Physically Handicapped, Michigan Chapter

National Council on Alcoholism and Drug Dependence of Michigan

National Kidney Foundation of Michigan

Older Women’s League, Michigan Chapter

Planned Parenthood Affiliates of Michigan

Service Employees International Union

Consumers-at-Large
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