	PRIVATE 
R E M E M B E R . . .PRIVATE 

• Participate!  Ask questions. This is a participatory workshop -- not a lecture session.

• Express your thoughts freely. There are no right or wrong answers. Everyone present

will benefit from your experiences and point of view.
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April 7 and 8, 2005 
The Ford Conference & Event Center, Dearborn
Agenda

April 7, 2005
Registration and poster display
7:30 a.m.

(Foyer and Room 105)
Welcome, opening remarks, and review of the
8:45 a.m.

conference objectives and agenda

(Grand Ballrooms)

Thomas Simmer, MD
Chair, Michigan Health and Safety Coalition

Senior Vice President & Chief Medical Officer
Blue Cross Blue Shield of Michigan

Detroit, MI

Keynote session
9 a.m.

(Grand Ballrooms)

Internal Bleeding: Health Care Safety Issues

Presiding:

Thomas Simmer, MD



Presenting:

Robert Wachter, MD

Professor and Associate Chairman, Department of Medicine, University of California
 San Francisco, CA



Break and poster display
10:20 a.m.

(Room 105)

Strategies to Save Lives: Patient Safety Initiatives That Make An Impact
April 7 (continued)
General session
10:40 a.m.

(Grand Ballrooms)

Health Literacy: Challenges and Solutions


Presiding:





Colleen Cieszkowski, RN, MA, CPHQ
Senior Vice President, Quality and Review Operations
MPRO – Michigan’s Quality Improvement Organization
Farmington Hills, MI

Presenting:



Mary “Toni” Flowers, RN, Director of Health Disparities & Cultural Competency

MPRO – Michigan’s Quality Improvement Organization
Farmington Hills, MI

and 

Barbara Meyer Lucas, MD, MHSA

Pediatrician and Health Care Consultant

Dearborn, MI













Lunch
Noon
(Gallery)


General session
1:30 p.m.
(Grand Ballrooms)

Cross-Industry Application of an Aviation Model for Confidential Reporting
Presiding:



Peter Schonfeld
Senior Vice President, Policy and Data Services

Michigan Health & Hospital Association

Lansing, MI

Presenting:




Linda Connell, Director, NASA Aviation Safety Reporting System

NASA Ames Research Center

Moffett Field, CA
Break and poster display
2:50 p.m.

(Room 105)


Strategies to Save Lives: Patient Safety Initiatives That Make An Impact

April 7 (continued)
General session
3:10 p.m.

(Grand Ballrooms)

“Call My Wife So I Can Say Good-bye to Her” – The Impact and Prevention of Medical Errors
Presiding:

Beverley McDonald
Chairperson

Michigan Consumer Health Care Coalition

Berkley, MI

Presenting:



Mark Rosenberg, MD, MPP

Executive Director

The Task Force for Child Survival and Development

Decatur, GA















Conclusions and review of April 8 sessions and agenda
4:30 p.m.

(Grand Ballrooms)

Thomas Simmer, MD
Adjourn
4:35 p.m.
Instructions for receiving medical, pharmacy and nursing credit:
· Medical:  complete the yellow evaluation
· Pharmacy:  complete the green evaluation
· Nursing:  complete the blue evaluation

Three stations, medical, pharmacy and nursing, will be placed in the gallery for receiving evaluations and distributing continuing education certificates.  Please take your completed evaluation to the appropriate station to turn it in and receive the CEU certificate.
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April 8, 2005


Registration and poster display
7:30 a.m.

(Foyer and Room 105)

Concurrent sessions
8:30 – 10 a.m.

Please attend the concurrent session for which you pre-registered.

Grand Ballroom, Suite 1

Using Human Factors Engineering to Advance Patient Safety, Part 1
Presiding:





Colleen Cieszkowski, RN, MA, CPHQ

Senior Vice President, Quality and Review Operations
MPRO – Michigan’s Quality Improvement Organization
Farmington Hills, MI



Presenting:




John Gosbee, MD, MS
Human Factors Engineering and Healthcare Specialist

National Center for Patient Safety, Veterans Health Administration

Ann Arbor, MI
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April 8 (continued)


Concurrent sessions continued
8:30 – 10 a.m.
Grand Ballroom, Suite 2

MHA Keystone Center for Patient Safety and Quality: Leadership on the Edge

Presiding:

Virginia Hosbach, RN, MSN
Project Manager

Blue Cross Blue Shield of Michigan

Detroit, MI
Presenting:

Chris Goeschel, RN, MPA, MPS
Executive Director

MHA Keystone Center for Patient Safety & Quality
Lansing, MI

Gary Roth, DO
ICU Director & Keystone ICU Project Champion

Ingham Regional Medical Center

Lansing, MI  
Sam Watson, MSA, MT (ASCP)
Senior Director

MHA Service Corporation

Lansing, MI
Strategies to Save Lives: Patient Safety Initiatives That Make An Impact

April 8 (continued)

Concurrent sessions continued
8:30 – 10 a.m.

Grand Ballroom, Suite 3
The US Drug Distribution System: How Vulnerable Are We?
Presiding:




Larry Wagenknecht, RPh

CEO

Michigan Pharmacists Association

Lansing, MI
Presenting:









Marv Shepherd, PhD

Director, Center for Pharmacoeconomic Studies, Drug Dynamics Institute, and 

Professor and Chairman, Pharmacy Practice and Administration, College of Pharmacy

The University of Texas

Austin, TX


Instructions for receiving medical, pharmacy and nursing credit:
· Medical:  complete the yellow evaluation

· Pharmacy:  complete the green evaluation

· Nursing:  complete the blue evaluation

After each concurrent session, please take your completed evaluation to the appropriate station in the room to turn it in and receive the CEU certificate.





Break and poster display
10 a.m.

(Room 105)
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April 8 (continued)

Concurrent sessions
10:30 - Noon
Please attend the concurrent session for which you pre-registered.
Grand Ballroom, Suite 1












Using Human Factors Engineering to Advance Patient Safety, Part 2
Presiding:

Colleen Cieszkowski, RN, MA, CPHQ

Senior Vice President, Quality and Review Operations
MPRO – Michigan’s Quality Improvement Organization
Farmington Hills, MI


Presenting:

John Gosbee, MD, MS
Grand Ballroom, Suite 2
Baldrige National Quality Program and Patient Safety: A Perfect Match
Presiding:


Chris Goeschel
Presenting:
Paul Convery, MD

Executive Vice President and Chief Medical Officer

SSM Health Care

St. Louis, MO
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April 8 (continued)

Concurrent sessions continued
10:30 - Noon
Grand Ballroom, Suite 3

Using the Michigan Health and Safety Coalition Survey Results to Improve Quality and Safety
Presiding:


Diane Valade

Director, Coalition Activities

Blue Cross Blue Shield of Michigan

Southfield, MI
Presenting:




Darrell A. Campbell, Jr., MD

Chief of Clinical Affairs

The University of Michigan Health System
Ann Arbor, MI


Instructions for receiving medical, pharmacy and nursing credit:
· Medical:  complete the yellow evaluation

· Pharmacy:  complete the green evaluation

· Nursing:  complete the blue evaluation

After each concurrent session, please take your completed evaluation to the appropriate station in the room to turn it in and receive the CEU certificate.

Adjourn
Noon

